
CONDITION
OF SALE

1.   All tickets must be purchased directly from Sepang International Circuit (SIC) or through an official ticket agency authorized by 

SIC. Any queries in relation to ticket agencies should be referred directly to SIC. Any attempt to present any other ticket may 

lead to refusal of admission to the Venue and possible prosecution. Unauthorised vendors will be prosecuted.

2.   Full payment to SIC is required upon purchase. Whilst payment by credit/charge card is subject to bank approval, submission of 

credit/charge card number shall be treated as conclusive proof of authorization by Ticket Buyer to purchase and payment will be 

charged immediately to Ticket Buyer’s account. A purchase shall only be confirmed upon clearance of payment.

3.   Purchases whose payment is pending clearance for whatever reason shall be considered as Bookings. Bookings shall 

automatically be cancelled if its full payment is not cleared within 3 days.

4.   To enjoy discount prices, where applicable, the payment for the purchase in concern must be made and cleared within the 

discount period. If clearance occurs outside the discount period, Ticket Buyer will not enjoy the discount prices and SIC is not 

obliged to offer the discount prices to Ticket Buyer and/or entertain any dispute or claim from Ticket Buyer in regards to the 

discount prices. All references and definition of calendar dates and time shall mean local Malaysian date and time respectively 

unless stated otherwise.

5.   Ticket buyers are responsible to take note of any entry conditions or restrictions imposed on infants in arms, children without 

tickets or minimum children admission age.

6.   Once purchased, tickets may not be cancelled, redeemed for cash nor will exchange be made under any circumstances.

7.   Tickets may be upgraded to that of a higher price category by paying the difference between the original ticket price and the 

upgraded ticket price. The upgraded ticket price shall be calculated based on prevailing ticket prices at the point of request to 

upgrade.

8.   Ticket fulfillment to the Ticket Buyer shall be according to prescribed method(s) designated for the respective ticket sales 

channels, or as instructed by Ticket Buyer, as the case may be. Should Ticket Buyer request SIC to change/modify ticket 

fulfillment preferences/instructions from that of the original method, SIC shall endeavor to fulfill such a request providing 

always that the request is reasonable and practical, within the prescribed fulfillment method for the sales channel that the 

tickets concerned were originally purchased from and the Ticket Buyer paying an Admin Fee of RM20 per request per 

transaction.

By purchasing this ticket you ("Ticket Buyer") agree to be bound by the terms and conditions specified herein and any other 
provision as may be specified from time to time.
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9.   Ticket Buyer or ticket holder(s) hereby expressly agree that SIC has no liability to Ticket Buyer or ticket holder(s) in the event of 

any ticket non-fulfillment, either in contract or in tort or any other reasons whatsoever for any loss, damage or cost arising from 

any transport, travel, hardship, embarrassment, loss of time or loss of opportunity or any direct, indirect or consequential loss 

arising from late fulfillment, misdirected fulfillment or non-fulfillment of the tickets.

10. The Ticket Buyer shall be responsible for all tickets after they have been received or collected. Tickets will not be replaced if lost, 

destroyed or stolen. Under such circumstances, new tickets shall have to be purchased, at prevailing ticket prices at the point of 

purchase, in order to gain entry to the event.

11. SIC is not obliged to reissue, exchange or compensate any damaged tickets. Any damage to the tickets may result in non-entry 

by ticket holder to the race circuit or venue and Ticket Buyer or ticket holder(s) hereby expressly agree that SIC has no liability to 

Ticket Buyer or ticket holder(s) in the event of such non-entry, either in contract or in tort or any other reasons whatsoever for 

any loss, damage or cost arising from any transport, travel, hardship, embarrassment, loss of time or loss of opportunity or any 

direct indirect or consequential loss arising from the non-entry.

12. All tickets will be verified at the entrance. SIC shall not be liable or held responsible for any unauthorized ticket reproduction. 

Entry may be refused if tickets have not been purchased from SIC or from an authorized point–of-sales.

13. Any ticket holder who enters into a specific area, whether outside of or within the race circuit or venue area, shall comply with the 

Conditions of Entry and the Ticket Terms & Conditions printed on the ticket (front and back).

14. Motorsport can be dangerous. Ticket holder waives all rights and titles to any legal claim and voluntarily assumes all risk and 

danger incidental to the event whether occurring prior to, during or subsequent to the event including any accident, personal 

injury, death, damage or loss of any kind whatsoever in conjunction with his presence at the event.

15. The ticket holder accepts that there are risks on the way to, and outside of or within the race circuit or venue. The risks may 

include change in weather, the distance to and from the public transport stations or parking area and the race circuit or venue, 

the situation on surface or underground, collision with on-site vehicles, equipment, personnel or other ticket holders. The ticket 

holder hereby clearly states that he will undertake all these risks or dangers, shall further undertake all risks of loss of properties 

in the race circuit or venue and agrees to release SIC and their respective agents and employees from any liability, regardless of 

whether injury or loss occurs before, during or after the event.

16. SIC may add, withdraw or substitute artistes and/or vary advertised programmes, event times, seating arrangements and 

audience capacity without prior notice.

17. SIC may postpone, cancel, interrupt or stop any event(s) due to adverse weather, dangerous situations, or any other causes 

beyond its reasonable control and strictly no refund or exchange of tickets.

18. SIC reserves the right to make any changes to these terms and conditions without prior notice.


