
#MalaysianGP2023 Mega Lucky Draw Terms and Conditions: 
 
By participating in this #MalaysianGP2023 Mega Lucky Draw, Participants acknowledge that 
they have read and agreed to be bound by these Terms and Conditions. 
 
1. The #MalaysianGP2023 Mega Lucky Draw is organized by Sepang International Circuit 

Sdn Bhd. (“SIC”). 
 
2. Purchasers of the PETRONAS GRAND PRIX OF MALAYSIA 2023 Grandstand ticket will 

stand a chance to win the Lucky Draw Prizes. For the avoidance of doubt, corporate 
purchase is not eligible for the #MalaysianGP2023 Mega Lucky Draw. 

 

3. This #MalaysianGP2023 Mega Lucky Draw is eligible to all Malaysian citizens who are 
18 years old and above (“Participants”).  
 
The following categories of person are not eligible: 
 
(a) permanent and/or contract employees (“Employees”) of SIC and its affiliates and 

their immediate family members i.e., spouses, children, parents, brothers, and 
sisters (“Immediate Family Members”); and 
 

(b) service providers, consultants, contractors, subcontractors, agents, sponsors, 
business partners, vendors engaged by SIC and its affiliates (including but not 
limited to advertising agencies, promotion agencies, printing companies and event 
management agencies). 

 
4. The entry is valid for PETRONAS GRAND PRIX OF MALAYSIA 2023 Grandstand tickets 

purchased up to 11 November 2023. Purchases made after 11 November 2023 will not 
be eligible for this #MalaysianGP2023 Mega Lucky Draw. 

 
5. Each ticket purchased will automatically be entitled to get a single entry for the lucky 

draw. The Participants will not be eligible for this campaign if the purchases made 
have been cancelled or refunded due to any reasons. 

 
6. Winner will be selected randomly and the draw and announcement of the winner will 

be made on 11 November 2023 in Sepang International Circuit. 
 
7. The Lucky Draw Prizes are 3 nos of Yamaha R25 motorcycles with SIC Special Livery.  
 
8. The following terms and conditions apply to the Lucky Draw Prizes: 

 
(a) The Lucky Draw Prizes are provided on an “As Is” basis. All costs, fees and/or 

expenses incurred or to be incurred by the winners in relation to the 
#MalaysianGP2023 Mega Lucky Draw and/or to claim the Lucky Draw Prizes, which 
may include but not limited to the cost for transportation, accommodation, meals, 
personal costs and/or any other costs, are the sole responsibility of the winners. 



(b) The Lucky Draw Prizes do not include any accessories or items that are shown in 
the promotional materials, as they are for illustrative purposes only. 

 
(c) In the event of unavailability of the Lucky Draw Prizes, SIC reserves the right to 

substitute any item with any other gift of similar value at any time without prior 
notice. 
 

(d) The Lucky Draw Prizes are not exchangeable for cash, credit or in-kind. 
 

(e) SIC will not be held liable for any mishaps, injuries or accidents that may occur in 
the redemption or use of the Lucky Draw Prizes. 
 

(f) To the fullest extent permitted by law, SIC expressly excludes and disclaims any 
representations, warranties, or endorsements, express or implied, written or oral, 
including but not limited to, any warranty of quality, merchantability or fitness for 
a particular purpose in respect of the Lucky Draw Prizes. 

 
9. The selected Winners will be contacted and notified via telephone call to the 

telephone number registered. Should the first attempt to call the selected Winners 
fail i.e., no reply, connection failure etc, another 2 attempts will be made within the 
next 2 hours of the first call to the selected Winners. Where such further attempts are 
unsuccessful, SIC reserves the right to select another Winner.  

 
10. The winners may claim their prizes starting 26 December 2023 onwards at Sepang 

International Circuit. For collection of the Lucky Draw Prizes, the Winners must 
provide their name, a copy of NRIC front and back and Home Address.  

 
11. The winners will be responsible to all the ownership transfer cost and JPJ registration 

of the prizes. 
 
12. Sepang International Circuit Sdn Bhd will not be responsible for the condition of the 

bikes. 
 
13. Sepang International Circuit Sdn Bhd reserves the right to cancel any participation in 

this lucky draw. If for any reason any part of this #MalaysianGP2023 Mega Lucky Draw 
is unable to proceed as planned, Sepang International Circuit Sdn Bhd may in their sole 
discretion cancel, terminate, modify or suspend the campaign, or invalidate any 
affected entries without informing participants prior and shall not have any further 
liability or any obligation to continue the #MalaysianGP2023 Mega Lucky Draw. 

 
14. Any dispute or situation not covered by Terms and Conditions will be resolved by 

Sepang International Circuit in its sole discretion. 
 
15. By participating in the #MalaysianGP2023 Mega Lucky Draw, the Participants 

expressly agree and consent to: 
 
 



(a) participate in this #MalaysianGP2023 Mega Lucky Draw and be bound by the 

#MalaysianGP2023 Mega Lucky Draw Terms and Conditions including all SIC’s 

decisions in relation to the #MalaysianGP2023 Mega Lucky Draw; 

 

(b) allow SIC, its Affiliates and its agencies to process and disclose to any third party, 

all personal data of the Participants provided by the Participants for this 

#MalaysianGP2023 Mega Lucky Draw for any and all purposes in relation to this 

#MalaysianGP2023 Mega Lucky Draw and any and all other activity relating to or 

arising from the course of business or businesses of SIC and its Affiliates; 

 

(c) allow SIC to collect, use, disclose and share amongst themselves and their 

respective service providers, the Participants’ personal data, including the 

photographs or audio video or other recordings of the Participants for publicity 

and/or use in advertisements across all media, in its original or edited format, and 

whether to promote the #MalaysianGP2023 Mega Lucky Draw or otherwise 

without further notification, remuneration or compensation; and 

 
(d) authorize SIC to process the Participants’ personal data provided pursuant to this 

#MalaysianGP2023 Mega Lucky Draw in accordance to the #MalaysianGP2023 

Mega Lucky Draw Privacy Policy which forms an integral part of the 

#MalaysianGP2023 Mega Lucky Draw Terms and Conditions. 

 
16. All SIC’s decision on all matters including but not limited to the eligibility of the 

Participants, #MalaysianGP2023 Mega Lucky Draw terms and conditions and/or Lucky 

Draw Prizes for this #MalaysianGP2023 Mega Lucky Draw or in the event of any 

dispute shall be final and binding and no correspondence or appeals shall be 

entertained. 

 

17. SIC reserves the right to cancel, terminate or suspend this #MalaysianGP2023 Mega 

Lucky Draw with or without any prior notice. For the avoidance of doubt, cancellation, 

termination or suspension by SIC of this #MalaysianGP2023 Mega Lucky Draw shall 

not entitle any party to any claim or compensation against SIC for any and all losses or 

damage suffered or incurred by any party as a direct or indirect result of the act of 

cancellation, termination or suspension. 

 

In no event will SIC be liable for any loss or damages including without limitations, loss 

of income, profits, or goodwill, direct or indirect, incidental, consequential, exemplary, 

punitive, or special damages of any party including third parties howsoever arising 

whether in contract, tort, negligence or otherwise, in connection with this 

#MalaysianGP2023 Mega Lucky Draw, even if SIC has been advised of the possibility 

of such damages in advance, and all such damages are expressly excluded. 

 



18. All Participants shall be personally responsible for all taxes, rates, government fees or 

any other charges that may be levied against them under applicable laws, if any, in 

relation to this #MalaysianGP2023 Mega Lucky Draw. 

 

19. SIC reserves the right at its absolute discretion to amend, delete or add to any of these 

Terms and Conditions from time to time without prior notice. 

 

20. These Terms and Conditions, as the same may be amended from time to time, shall 

prevail over any provisions or representations contained in any other promotional 

material advertising this #MalaysianGP2023 Mega Lucky Draw. 

 
 

21. For more information, please visit https://www.sepangcircuit.com/events/race-

events/petronas-grand-prix-of-malaysia-2023/event-info or contact SIC Customer 

Service at +60392128338/ +60127555732. 

 

#MalaysianGP2023 Mega Lucky Draw Privacy Policy 

 

This #MalaysianGP2023 Mega Lucky Draw Privacy Policy provides information on the 

processing of your personal data as a result of being (i) a participant of the #MalaysianGP2023 

Mega Lucky Draw, (ii) one of our customers and/or (iii) a visitor to the SIC Malaysia website 

on which the #MalaysianGP2023 Mega Lucky Draw will be accessed from (“Website”). 

Please read the Privacy Policy carefully so that you can understand how we collect and use 

the personal data that you provide us. By submitting your personal data to be eligible for the 

#MalaysianGP2023 Mega Lucky Draw, you will be treated as having given your consent where 

necessary and appropriate, for disclosures referred to in this Privacy Policy. 

 

1. When is this Privacy Policy applicable? 

This Privacy Policy is applicable to the processing of your personal data as a result of being  

(i) a participant of the #MalaysianGP2023 Mega Lucky Draw, (ii) one of our customers and/or 

(iii) a visitor to the Website. On the Website you will find a number of links to other websites. 

Although these websites are selected with care, we are not responsible for the processing of 

your personal data through these websites. This Privacy Policy is therefore not applicable to 

the use of such websites. 

2. Who is the controller of your data? 

The controllers for the processing of your personal data are: 

Customer Service Department and its principal place of business at Sepang International 

Circuit, Paddock Office, Jalan Pekeliling, 64000 KLIA Selangor. 

https://www.sepangcircuit.com/events/race-events/petronas-grand-prix-of-malaysia-2023/event-info
https://www.sepangcircuit.com/events/race-events/petronas-grand-prix-of-malaysia-2023/event-info


 

3. For what purpose do we process your personal data? 

In this Privacy Policy we describe what personal data we process and for what purposes. 

3.1Customer service and relationship management 

• What does this purpose entail? 

If you contact our Customer Service Centre with a question or a complaint, we may ask you 

for certain information to identify yourself and to help us respond to your enquiry. We use 

any personal data supplied only for this purpose and to improve our customer support 

services. 

• Which personal data do we process for this purpose? 

To be able to respond appropriately to your question or complaint, we note details of your 

question or complaint in our customer database. We may also ask you for contact details in 

order to keep you informed about your question or complaint. 

3.2 Participation in promotions 

• What does this purpose entail? 

SIC regularly runs promotions for its customers. In some cases, we will ask you to provide us 

with your personal data through a registration form, advertisement or website in order to 

participate in the promotion. 

• Which personal data do we process for this purpose? 

If you choose to participate in such promotions, we may process the personal data provided 

by you (including your name, mobile telephone number, age, address and e-mail address) in 

order to register or confirm your participation, to determine whether you fulfil the promotion 

conditions and to send you any prizes or benefits. Depending on the promotions we may also 

process information on your participation in the promotion, such as scores, submissions or 

prizes/benefits won. 

3.3 Offers for SIC Products and Services 

• What does this purpose entail? 

As a customer of SIC, you may receive offers and information from SIC (“Offers”). Such Offers 

may include but are not limited to the issue of: 

• electronic newsletters with offers and general information; 

• SIC vouchers; 

• discount coupons for SIC merchandise. 

You may receive your Offers by regular mail, email, SMS, social media, coupons, through the 

Website or any other digital channels used by you. 



• Which personal data do we process for this purpose? 

For sending you Offers, we may process the personal data provided by you (including your 

name, address and e-mail address). In order to be able to provide you with more personalised 

Offers, SIC may analyse your purchase history (including data regarding (i) specific products 

you buy, (ii) the total amount of your purchases per transaction, (iii) the time and place of the 

purchases you make and (iv) the payment method you use), your use of the Website and e-

mails you receive from SIC, your location based on your IP-address, your participation in 

#MalaysianGP2023 Mega Lucky Draw  and your responses to surveys. 

In order to determine your preferences, SIC may also combine your personal data already 

known by affiliates of SIC including those obtained through websites, apps, coupons, social 

media, survey’s, promotions and other digital channels; SIC branded fuel cards and other 

payment cards at SIC retail sites, along with purchases of customers with similar interests and 

supplemental socio-demographic information about you from third party sources in order to 

analyse your previous purchases. 

• Opting out of Offers 

You can at any time stop receiving Offers by contacting our Customer Service Centre. 

3.4 Administering the #MalaysianGP2023 Mega Lucky Draw 

• What does this purpose entail? 

We process your personal data in order to administer your participation in the 

#MalaysianGP2023 Mega Lucky Draw. 

 

• Which personal data do we process for this purpose? 

We may process any or all of the personal data provided by you during your participation in 

the #MalaysianGP2023 Mega Lucky Draw, such as your name, mobile telephone number and 

e-mail address. 

 

3.5 Technical and functional management of the Website 

• What does this purpose entail? 

When you visit or use the Website, we process some technical information about you (such 

as your IP address) to provide you the functionalities of our online services and to manage 

them. With this technical information we are able to manage the Website, for example to 

resolve technical failures or to improve their reliability. 

• Which personal data do we process for this purpose? 

We process technical data such as the IP address of your computer, tablet or smartphone, 

details of the pages you have visited on the Website, the web browser you use to surf, 

previous/subsequent sites that you have visited and the length of your visit/session. 



3.6 Preventing, detecting and investigating fraud 

• What does this purpose entail? 

SIC may use the personal data you provide SIC to prevent, detect and investigate fraud and 

to enforce its Terms and Conditions. 

4. Who has access to your data? 

SIC may disclose your personal data to any of the following: 

• Authorized third party companies involved in the operation of the #MalaysianGP2023 Mega 

Lucky Draw, such as any other company that is permitted to supply products and/or services 

to participants of the #MalaysianGP2023 Mega Lucky Draw; 

• Any agents, service providers and/or subcontractors of SIC and its affiliates; 

• Any person to whom SIC proposes to transfer any of its rights and/or duties. 

Except as set out in this Privacy Policy, we will not disclose or process any of your personal 

data without your permission unless we are legally entitled or contractually required to do so 

or if we believe that such action is necessary to protect and/or defend our rights, property or 

personal safety and those of our users/customers or other individuals. Only if SIC is required 

to do so by law, will your personal data be provided to supervisory agencies, fiscal authorities 

and investigative agencies. SIC limits its liability concerning how third-party companies, 

agents, service providers, subcontractors of SIC and its affiliates, and any persons to whom 

SIC proposes to transfer its rights and/or duties handle your personal data in accordance with 

the Personal Data Protection Act 2010 (PDPA). 

If at any time you wish us to stop processing your personal data for any or all of the above 

purposes; please opt-out by contacting our Customer Service Centre. 

We will stop the use of your personal data for such purposes as soon as it is reasonably 

possible to do so. 

 

5. For what period do we retain your personal data? 

Your personal data shall be processed as long as the legitimate business purposes set out 

above exists and for a reasonable time thereafter. We will also close your account (if 

applicable) as soon as reasonably possible upon the end of your commercial relationship with 

SIC. We will close or deactivate accounts that are used in violation of this Privacy Policy or 

applicable Terms and Conditions. Under certain circumstances we will retain personal data 

from closed or deactivated accounts for longer, such circumstances being the prevention of 

fraud or to otherwise take actions permitted or required by law. 

6. Which cookies does SIC use? 

The Website uses cookies or similar technology. A cookie is a small text file that is sent to your 

internet browser so that we are able to recognise your browser when you return. SIC and its 

authorised service providers may use small graphic images known as ‘clear GIF’s’ that work in 



conjunction with cookies to identify you and your use of the Website and/or App. SIC and 

such service providers may also use other technologies to store information in your browser 

utilising local shared objects or local storage and other web application software methods. 

Using these technologies, we can collect data on the use of the Website such as which pages 

are visited, your interaction with information on the Website and the duration of your visit. 

Functional cookies – SIC stores cookies that are essential in providing the functionalities of 

the Website and/or App. For instance, the cookies remember your preferences, such as 

language and region, which remain as your default settings when you revisit the Website 

and/or App. However, should you wish to do so, you can choose to reject or block the cookies 

set by SIC by changing your browser settings – see the Help function within your browser for 

further details. 

Web analytics cookies – SIC may use third party cookies for web analysis. Such cookies allow 

SIC to analyse the usage of the Website and/or App. This relies on aggregated statistical data 

that SIC’s authorised service providers provide SIC and allows SIC to understand the way you 

use the Website and/or App. SIC and such service providers may only provide such data to 

third parties if this is required by law. 

Advertising cookies – SIC may use third party cookies for advertising purposes. SIC may use 

authorised service providers to serve advertising on the Website and/or App and other 

websites on the internet. Such service providers may place cookies on your browser, and may 

collect information that helps them identify your device, such as IP-address, or other unique 

or device identifiers. 

Please note that most browsers automatically accept cookies so if you do not wish cookies to 

be used you may need to actively delete or block the cookies. 

You can also visit www.allaboutcookies.org for details on how to delete or reject cookies and 

for further information on cookies generally. For information on the use of cookies in mobile 

phone browsers and for details on how to reject or delete such cookies, please refer to your 

handset manual. 

Note, however, that if you reject the use of cookies, you will still be able to visit our websites 

but some of the functions may not work correctly and you may no longer be able to use all 

the functionalities of the Website. 

7. Special Notice – if you are under 18 years old? 

SIC does not intentionally collect personal data of persons under 18 years old. If you are under 

18 years old, please do not send us your personal data (for example, your name, address and 

email address). If you are less than 18 years old and you wish to ask a question or use the 

Website in anyway which requires you to submit your personal data, please get your parent 

or guardian to do so on your behalf. 

8. How do we secure your personal data? 

We have implemented technology and policies with the objective of protecting your privacy 

from unauthorised access and improper use. 



9. Who to address regarding questions and requests of access, removal etc. 

We aim to keep our data about you as accurate as possible. If you would like to review, change 

or delete the details you have supplied to us, please send your request by contacting our 

Customer Service Centre. 

10. Modifications and Conflict 

This Privacy Policy may be changed over time. You are advised to regularly review the Privacy 

Policy for possible changes.   

 
 
 
 
 
 
 
 


